
AMsuite® Guide to 
EZPay Enrollment

NEW BUSINESS 

To activate EZPay: 
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Make sure Billing Type is set to Recurring Electronic. 
The system defaults to this. 

Define the payment method.

Click the Buy Now button to issue the policy. 

When you enroll your policyholders in EZPay automatic 
payments, you can be confident that you’ll both benefit 
from all the advantages EZPay delivers. You can also be 
confident that we take very seriously our commitment 
to being your trusted partner—and an important part of 
that partnership is protecting your policyholders’ personal 
data. When you follow the system guidelines below when 
enrolling your customers our system safeguards help us 
keep policyholders’ information protected. 

NOTE: Once submitted, the EZPay process takes 3 to 5 
days to reflect in the AMsuite system. Please disregard 
warning messages that may still appear. 
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An electronic signature (next business day, an 
email will be sent to your customer with an 
online authorization to complete).
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Choose either 
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Enter the date payment will be taken.

Select the payment plan.

A traditional signature. Click the View/Print button 
for the EZPay form. Do not use forms saved 
outside of the system; only system-generated 
forms are acceptable.

If choosing a traditional signature, have the 
customer sign the form, then upload the signed 
form using the Attach Signed EZPay Form button. 



Coverage is subject to policy terms, conditions, limitations, exclusions, underwriting review and approval, and may not be available for all risks or in all states. Rates and discounts vary, 
are determined by many factors and are subject to change. Policies are written by one of the licensed insurers of American Modern Insurance Group, Inc., including American Modern 
Home Insurance Company d/b/a in CA American Modern Insurance Company (Lic. No 2222-8).
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CURRENT POLICY 
To add EZpay to a current policy:

A Open the customer’s account and select the policy. 
Click Billing/Make a Payment tile. 

The Policy Number (B) and Activation Code (C) 
are found on the Billing page. You will need this 
information when enrolling your customers in EZPay. 
Policyholders can also enroll themselves at amig.
com/mypolicy. This easy-to-use website will walk 
them through the steps—all they will need is Policy 
Number and Activation Code.

Remember! American Modern must have EZPay authorization forms on-hand in order to initiate automatic payments. Simply 
generate the proper form from the system and upload it to AMsuite or modernLINK, or use the electronic signature feature.  If 
you see EFT AUTH (02-19), you’ve got the right one.
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IMPORTANT NEWS ABOUT EZPay ENROLLMENT FORMS

98% Stay with EZPay


