Notice for Agents/Policyholders — Hurricane Ike

Hurricane Update: American Modern Claims Teams Are on the Job
Posted September 19, 2008

We have established command centers and assembled teams of experienced
catastrophe claims adjusters who began duty immediately following the storm's
landfall.

American Modern is committed to taking every possible measure to respond promptly
and efficiently to customers as they face the aftermath of this storm. Customers may
contact our office directly for claim service. Policyholders can file a claim with us
directly by calling 1-888-AMIGUSA (264-4872), or by logging on to our Web site,
www.amig.com. In the meantime, here are some steps policyholders can take to protect
property from further damage:

e Check the damage and determine if there are any safety risks.

e Have temporary repairs made if you feel they would prevent further damage, if
safe. (Be sure to save receipts and to keep a record of your repair expenses.)

o Make an inventory of damaged property.



